Thank you for purchasing a Dedacciai frame,
a truly unique and high technology.
For warranty service, you have access to the internet and type:
www.dedacciaistrada.com/EN/garanzia.htm

Dedacciai S.r.l. warrants its products and
parts for two years from date of purchase.
If a fault occurs within that period of manufacture, the product will be repaired or replaced free of charge ex point
of purchase or, alternatively, ex works. In case of unavailability of the product subject to substitution, Dedacciai Srl
reserves the right to substitute a functionally analogous to
an equal or greater value.
This guarantee is only against the first purchaser, to be
extended to third parties, provided the total duration of 24
months, you must register your product on our website:
www.dedacciaistrada.com/EN/garanzia.htm
The guarantee does not apply when:
- The product has been purchased outside the network of
authorized dealers.
- The product is without a tax document stating the date of
purchase and point of sale.
- The product has been modified, repaired, or dismantled
outside the service network.
- The ID has been abraded or removed.
- The failure is due to disregard of the assembly or improper

installation of components.
- The failure is due to misuse of the product falls, accidental
events, and more generally from everything that constitutes manufacturing defect.
- The failure is due to the negligence of the customer in the
transportation and handling of the product.
Procedure for the application of the Warranty
For warranty product, you must go at once, but no later
than 8 (eight) days from the defect at the store where you
purchased the product and present the document to prove
the purchase, together with a telephone number and / or
e-mail address of the applicant.
If the claimed defect is not apparent, you must provide in
writing an accurate description of the defect.
Dedacciai S.r.l. reserves the right to determine whether the
defect is covered by the guarantee and notify the point of
sale and / or customer.
Jurisdiction
For any dispute arising from the warranty conditions and
the use of the product, the competent Court of Milan - Italy.

